
CREATING YOUR FSA ID
for individuals with a Social Security Number



What is the FSA Account?

• The FSA Account is created with a username and password, it can be used to log 
into the online Free Application for Federal Student Aid (FAFSA®) form.

• The FSA Account allows students and parents to identify themselves 
electronically to access Federal Student Aid websites.

• The FSA Account works as your personal, legal, electronic signature for the 
FAFSA, the Master Promissory Note (MPN) and other student aid documents.

• The FSA Account created by a parent can be used to complete the FAFSA 
for more than one child.



What will I need to create my FSA Account?
• Full legal name. Do not use nicknames such as Matt instead of Matthew.

• Date of birth.

• Social Security Number (SSN).

• Mobile phone number. This is optional, but highly recommended.

• Email address.

• An email address and mobile phone number can only be used for one FSA 
Account. If you share a mobile phone, only add it to one of the FSA 
Accounts or not at all. If you share an email address, create another email 
account with one of the free providers online. Remember to use an email 
address that you will have access to for years to come.

Beginning w/ the
 24-25 FAFSA,

individuals w/out
 an SSN can create

an FSA ID.
Separate tutorial on
Riverland website.



Start at www.studentaid.gov
• Click on Create Account



Please read the overview.

Click on the Get Started 
button to continue.



In step 1 you will enter your full legal 
name.  Do not use nicknames such as 
Matt for Matthew.  Enter your name as 
it is on your Social Security card.

Enter your date of birth and Social 
Security Number (SSN).

Click on the Continue button.

Notice that this is Step 1 of 7



In Step 2, start typing the username 
you would like to use in the Username 
field.  The system will tell you if it is 
not available.

The password requires an Uppercase letter, 
Lowercase letter, a Number and needs to 
be at least 8 characters long.

Once you have met the requirements, each 
of them will have a green checkmark.

You can click on ‘Show Password’ in the 
Password field to verify your entry is correct.
Click on the Continue button.



In Step 3 you will add your address and mobile phone 
number.

Using your mobile phone number for account recovery is 
recommended, but optional.

However, if you share your mobile phone number with 
someone else, DO NOT check this box.

If you choose to use your mobile phone number for account 
recovery you will be sent a verification code in step 7.

Click on the Continue button.



In Step 4 you will select your Communication Preferences, which 
are the methods of delivery for documents and letters from the 
Department of Education and federal student loan servicers.
Choose the best option for you.

Informational emails and text messages are optional.
If you do not wish to receive them, leave the boxes unchecked.

If you prefer a language other than English, choose is from the 
dropdown list.

Click on the Continue button.



Step 5 is to choose challenge questions that you can use to 
re-gain access to your account if you are ever locked out of 
it.

There are four questions that you will need to choose from 
the drop-down lists, then type in your answers.  

To view your answer and verify it is correct, click on the 
words Show Answer in the field.

You may want to make a note to yourself which questions 
you chose and the answers.  

Click on the Continue button.



Step 6 is to review the 
information entered for 
correctness.  If any changes need 
to be made, click on the 
appropriate Edit button.

If everything is correct, check the 
'I agree' box and click the 
Continue button.



The final step of creating your FSA Account is to verify your email address and 
mobile phone if you entered one.

Click on the ‘Verify My Email Address’ link, an email will be sent to you with a 
code.  Enter the code and click on the Continue button.

IF you entered a mobile phone number, you will be asked to verify it 
also.  When you click on the link, a text message with a code will be sent to 
you.  Enter the code and click on the Continue button.

Please Note:  If you do not receive the verification email within a few 
minutes, please check the junk or spam folder in your email account.

The subject line:
Action Required: Verify Your FSA ID Email Address

Sent from:
FSA ID Information <FSA-ID@ed.gov

The code will expire in 30 minutes.  If this occurs, get another code by clicking 
on the ‘Resend Secure Code’ link.

mailto:%3cFSA-ID@ed.gov


After you have successfully entered the secure code, 
there will be a checkmark next to the word Verified in 
the green oval.

Click on the Finish button.

Congratulations!
You have successfully created your FSA Account.
Click on the Return to StudentAid.gov button where 
you can begin your FAFSA or start the FSA Account 
creation process again so your parent can create theirs.

Important NOTE:

Before you can use your newly created FSA Account to 
complete the FAFSA, your SSN needs to be verified 
with the Social Security Administration.
Check back in 3-5 days to confirm verification.  
Instructions can be found here, http://tinyurl.com/SSN-
Verf.

http://tinyurl.com/SSN-Verf
http://tinyurl.com/SSN-Verf
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