
ENTRANCE COUNSELING 
&

MASTER PROMISSORY NOTE
at www.studentaid.gov



Both Entrance Counseling and a Master Promissory Note (MPN) need to be 
completed prior to a Federal Direct Loan being disbursed.

To begin, go to www.studentaid.gov
Log in with your FSA ID and password



Once logged in, hover over the ‘LOANS AND GRANTS’ menu item

From the drop-down menu you will be able to select Loan Entrance Counseling or 
Master Promissory Note (MPN) from the left column

 We’ll review Loan Entrance Counseling first



Once you click on ‘Loan Entrance Counseling’, you’ll be taken to an intro page.

After reviewing, click on the Start button next to ‘I am an Undergraduate Student’.



The overview page gives you a breakdown of 
the topics covered in each module.

Click on the Continue button to move to the 
first module.



You will need to indicate what schools you want to notify that you completed Loan Entrance Counseling.

If you are already associated with a school, it 
will appear here.  Click the Add button

If you are NOT already associated with a 
school, search for it here.

Once the school(s) is/are added, click on the 
Continue button.



In each of the modules you will be presented with information regarding your rights and responsibilities 
for student loans.  

You will also be presented with several calculators so you can evaluate different scenarios.  

The counseling is informational only, you are not committing to a re-payment plan.

At the end of the Entrance Counseling, you will receive a confirmation.



Master Promissory Note (MPN)

To start the MPN, hover over the ‘LOANS AND GRANTS’ menu item, select Master Promissory Note 
(MPN) from the left column



Read the information on the intro page carefully, click on the Start button for an Undergraduate Student

You will need these 
items to complete the 

MPN.



Most of your information will be pulled in from your FSA ID, you’ll 
need to review and confirm.

You will need to select the school(s) you wish to notify that you 
have completed the MPN.



Read the information regarding References carefully.  

You will need their name, address and phone number, emails are optional.



There are five pages of Agreements, review each one carefully.

Note:  Item 13, on the fifth page of the Agreements, lists the authorized expenses that you 
may use your loan funds on.



You will be able to Review and Edit the information you have entered prior to 
submitting it.

If something is incorrect, click on the Edit button to fix it.



On the Sign and Submit page…

…you will need to agree to the ‘Promises’

Enter your name again for your 
signature.

You will receive a confirmation after 
you click on the Submit button.



To review copies of your MPN or other documents, hover on the arrow next to your name in the 
upper right corner, then click on Documents from the drop-down menu.

Select a document from the drop-down list.
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