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Riverland has partnered with BankMobile Disbursements/BMTX to deliver the
distribution of excess funds

E funds (al f dt fund
o)c(ES?foLljgn iéirseoi;ea ireilit lgaa;:r?creeounn gur Account Balance: 51,500
y. Aid Received: -52,000
school account because the amount of aid )
. Credit Balance: S 500
received exceeded the balance due.

| L |




The first time a student registers for classes at Riverland their name, address and Tech ID are
sent to BankMobile.

BankMobile then issues a Refund Selection Kit to the student, which is sent by US Mail.

Here is an example of the green envelope in which the Refund Selection Kit is mailed:




Aside from the Personal Code included in the Refund Selection Kit, after 7 days students will also receive an
email with a different personal code and instructions on how to start the refund selection process.

Here is an example of the email:

Dear Student,

Your school may have money for you!

XYZ University has partnered with BankMobile to deliver your refunds. You probably have not yet received the bright green D elive red Your W ay!

envelope from your school which contains the personal code necessary to choose how to receive your financial aid refund,
but, for your convenience to speed up the process, we are sending another code below so that you can make your choice

now. ool has partnsred with B

gr ot service and pros
- < . - o your money. The Bank M
Please use the personal code in this email and follow the steps below to access your refunds. You may also receive a

personal code via a green envelope in the mail. Any of the personal codes can be used to make your choice.

You will have two electronic options™ to get your refund:

-Deposit to an Existing Account (1-2 Business Days) I Use your personal code: ABCD-1234-5678 l
to select your refund preference at RefundSelection.com

-Deposit to a BankMobile Vibe Checking Account (Same Business Day)
Why a BankMobile Vibe Checking Account?

Select your refund choice:
-Only same business day option to get your refund . m: Deposit To Ancther
s Blectronc ToA

-55,000 no-fee Allpoint® ATMs worldwide BarkMotsle Vibe Account
J . :’-polgshecn Oelrvored

-Free bill pay and mobile check deposit - .
Vist e webate Moted above Erter your personal code

-Optional interest-bearing savings account

BankMobile

You can make your choice to receive your refund right now by following these simple steps: U N IVE R s l TY

1) Go to www.RefundSelection.com
2) Enter your Personal Code ABC12345.
3) Select how you'd like to receive your money.

Thank you,
The BankMobile Team

* At some schools paper check delivered by USPS is an option.
** See fee schedule and terms and conditions for information on how we determine student status and interest.




To setup your BankMobile profile, go to www.refundselection.com ~ You will need to enter the Personal Code

you received after registering. ~ If you cannot find the code mailed or emailed to you; first try the | Need A Code
option and entering the requested information. If that does not work, send an email from your Riverland email
account to nancy.satern@riverland.edu, requesting a new code. ~ Include yourTech ID.

BankMobile | &
Disbursements | Bmtx

Your college or university
may have money for you!

Did you?
« Drop a class?
» Overpay your tuition?

* Get a scholarship?
» Have money left over from a financial aid grant or loan? X
s N

To avoid any delays in accessing your money, you must select a refund
option.” To get started, enter the personal code you should have received
from us in the mail in a green envelope or in an email.

' The BankMobile Vibe Checking account is one of your refund options but you are not required to

open this account to receive your refund

Your Personal Code

Get Started

| already made a choice. Log In

When you have a Personal Code,
enter it here and click on the Get
Started button.

| need a code

It's an easy process

1. Get started by requesting your personal code. Why is this needed? To
confirm you are a student at your college or university

2. Your code will be emailed to you. Come back and enter it to select your
refund method

For your security, please provide us with the information below.

School Name

Student ID Number

School Email



http://www.refundselection.com/
mailto:nancy.satern@riverland.edu
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STEP ONE OF FIVE - CONFIRM IDENTITY

Got it! Now, let's confirm your identity.

To make sure your information stays secure, please confirm your identity by
entering your school ID and your date of birth below.

New Student

Why can't | change this?

ID1

Date of birth

Enter date as MMDDYYYY. (No slashes or dashes)

Students will first
confirm their
identity.

The information
entered here must
match what was
sent from Riverland.




BankMobile | "0
é- Dishursemonts Bmtx

STEP TWO OF FIVE - CREATE PROFILE

Welcome!

Fill out the log in information that you will use to access your profile

USER IDENTIFICATION

Begin your profile
by entering your
emall address and
creating your

S password.

"] be between 8-50 characters
(0 contain at least one letter
(7] at least one number

This will be used to log in. We recommend using an email other than your school-provided

onc

Passwrord




“ Sankivioblle

| POWERED BY
Bmtx

STEP THREE OF FIVE - CONFIRM PROFILE

Is all the information you entered
correct?

PROFILE INFORMATION £ Edit

Name: New Student

Email: new.student@hotmail.com

Review and accept the Refund Legal Disclosure

Review and accept the E-Sign Disclosure

Confirm your profile
information.

Review and accept
the disclosures to
_____continve.




On this step you will choose to attach your existing bank account to your BankMobile profile or

to open a BankMobile Vibe bank account.

SankMoblle | Bty

Select the
One toTwo
Business
Days to
have the
funds sent
to your
existing
checking or
savings
account.

o

MONEY DELIVERED IN

Fees and features vary from Institution to Institution, including
« Monthily Fees

+ Overdraft Fees

+ Mobliie Deposit

o ATM Access

« Caeh Deposit Limits

« Cash Withdrawal Limits

« Mobiie Wallst (Apple Psy®, Google Pay™ stc.)

One to Two Business Days

Your school may have money for you.

Please select your preferred option

MONEY DELIVERED

Same Business Day

BankMobile Vibe Checking Account

No minimum balance
No overaraft fee
Set up Apple Pay2, Google Pay™, or $amaung Pay

Deposit money (even after you receive your

Link your debit card to Cash App of Venmo. See our FAQs for more deta

0.50% Annual Percentage Yield (APY) on balances up 1o $1.000.98 with gualifying deposis

Access 10 55,000 fee-free Alipoint ATMe.

Optional Interest-bearing savinge account

NO hidden fees. $2.59 monthly service fee avaidable wigh S300 in qual

Adaitional servicas and discounts: provide:

Select the
Same
Business Day
to open a new
checking
account,
called a Vibe
Account.




Keep Going!

You sclected deposit to an existing account. Nov 'l enter contact

123 BMTX Way

Maple Shade
NJ
123.456.7360

I'd Tke 10 be notified of specal promotions and newsktlecs from BMTX

TRANSFER TO AN
EXTERNAL BANK
ACCOUNT

Enter your existing
bank account
information over
the next three
screens.




BankMobile et
dure nlm

STEP FIVE OF FIVE - VERIFY DEPOSIT ACCQUNT

Link your account

To geposit your refund 1o an existing acocount, piease enter the banking

information below

BANK ACCOUNTY INFORMATION

Bank Name

Account Type

Checking

Routing Number

Account Number

Be sure to enter your routing and
account numbers correctly.

TRANSFER TO AN
EXTERNAL BANK
ACCOUNT

Continued...
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STEP FIVE OF FIVE - VERFY DEPOS

Almost Done!

Please verify all the information you provided and press "Submit® to complete

setup

TRANSFERTO AN

Name: New Student

EXTERNAL BANK
.. ACCOUNT

Street Address: 123 BMTX Way
City: Maple Shade

State: NJ

- Confirm all
~ information is
) o e e i s Pl s correct bEfOFe

n n
BANK ACCOUNT INFORMATION 85’1'.'. S Ittl
Bank Name: Anywhere National Bank U b l I l | I g
Account Type: Checking
Routing Number: 123456789

Account Number:

Q TS request, | agree 10 receive distx

orrect and agree that | am fuly responsbie |
and resuls ir srouting of he dat L to hoid BM Tectnologes, I
Of ANy CAMages «xpenses or casts et re u Curacy of the bank rformation
provided by me. Furhermore, | auhirize BM Technologies, Inc. (o infSate a cebit to the accowr

specilied 800V in the event INal 8N Sror vweas M ey, POPEYTROL O Traasd




If you chose to open a Vibe bank account, you will need to
provide:

* Your Social Security Number

* Your US Citizenship status

You will need to review and accept the Fee Schedule,
Interest Rate information, Terms and Conditions, and the
Disclosures and Privacy Statement.

You may also need to submit legible copies of your
identification documents to BankMobile. This is a banking
regulation requirement in accordance with the Customer
Identification Program (CIP).

-
TEP TWO (

Almost Done!

Please verify the information you providad

IMportant Informats on about Spenng an wount

PROFILE INFORMATION
Name:

Date of Birth

CONTACT INFORMATION

Street Address:
Cay:

State.

ZIP Code

Mobile Phone:




BankMobile Vibe Checking Account Fee Schedule
and Interest Rate Information

hd

BankMobile Interest Bearing Checking Account

Carefully review the

account fee schedule BankMobile Vibe Checking Account Fee Schedule
durin gs etu P and Interest Rate Information

Overview of Fees for the Vibe
We offer an FDIC-i hecking t provided by First Carolina Bank. Although you're not required to open it, it's one of the

https ://WWW.VI bea CCO U nt . C CheCking Account ptions to i dyour funds electronically. If you ch this you can inue to use this account as your primary
account after graduation.
om/main/feeschedules.do

If you believe that we have incorrectly charged you a fee, you may file a fee waiver claim by logging in, clicking the FAQs logo in the header and
then the "Email Support Team" tab

Monthly Service Fee Per ATM withdrawal Cash Overdraft
purchase reload

$299 $0 $0in-network $495 $0

S0 by having Qualifying Deposits totaling $300.00 or more per statement $3 00 orless
cycle . out-of-
network

Overdraft or insufficient funds fees $0
Overdraft protection services are not provided.

ATM balance inquiry (in rk or out-of-network)

Customer service (automated or live agent)

Inactivity

2 other types of fees:

Outgoing Wire Fee $25.00

Card Replacement Fee Fees vary by school program

You can access all of your funds for free with online bill pay, personal or official checks and using over 55,000 Alipoint ATMs.




Lastly you will setup your PIN to use with

You are given the option to open just the your temporary virtual card.

Vibe checking account or to also open an
optional savings account. v

STEP THREE OF FIVE - AGTIVATE ACCOUNT

Congratulations!

TEF FIVE

Imost Done!

ow BankMVotxie Vibo e

New , You are one step closer to better
banking!

Your account Is now apen and your BankMoblle debit card |s on its way, You
should recelve it in 5-7 business days,

Use your virtual card right away, but we need to gather just a few more bits of
. information from weu first__. it wont take long, we promise!
Open Ve Checking and Savings
Start getting the most out of your account now:

« Downlead the Banklobile Yibe App to your motile device.

+ Add your temperary virtual card to Apple Pay or Google Pay

« Set up Direct Deposit of vour paveheck and get paid up to two days early!

Finish and take me to my vibe account

Back to refundsslecton.com




Thank You

BankMobile Support:
877-327-9515

https://bankmobile.custhelp.com/app



https://bankmobile.custhelp.com/app
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