
REFUND
DISTRIBUTION

for excess financial aid



Riverland has partnered with BankMobile Disbursements/BMTX to deliver the 
distribution of excess funds

Excess funds (also referred to as a refund) 
occur when there is a credit balance on your 
school account because the amount of aid 
received exceeded the balance due.

Account Balance:          $1,500
Aid Received:                -$2,000
Credit Balance:               $  500

Excess Funds BankMobile Student



The first time a student registers for classes at Riverland their name, address and Tech ID are 
sent to BankMobile.

BankMobile then issues a Refund Selection Kit to the student, which is sent by US Mail.



Aside from the Personal Code included in the Refund Selection Kit, after 7 days students will also receive an 
email with a different personal code and instructions on how to start the refund selection process.



To setup your BankMobile profile, go to www.refundselection.com  ~  You will need to enter the Personal Code 
you received after registering.  ~ If you cannot find the code mailed or emailed to you; first try the I Need A Code 
option and entering the requested information.  If that does not work, send an email from your Riverland email 
account to nancy.satern@riverland.edu, requesting a new code. ~  Include your Tech ID.

When you have a Personal Code, 
enter it here and click on the Get 
Started button.

http://www.refundselection.com/
mailto:nancy.satern@riverland.edu


Students will first 
confirm their 

identity.
The information 

entered here must 
match what was 

sent from Riverland.



Begin your profile 
by entering your 

email address and 
creating your 

password.



Confirm your profile 
information.

Review and accept 
the disclosures to 

continue.



On this step you will choose to attach your existing bank account to your BankMobile profile or 
to open a BankMobile Vibe bank account.

Select the 
One to Two 
Business 
Days to 
have the 
funds sent 
to your 
existing 
checking or 
savings 
account.

Select the 
Same 
Business Day 
to open a new 
checking 
account, 
called a Vibe 
Account.



TRANSFER TO AN 
EXTERNAL BANK 

ACCOUNT

Enter your existing 
bank account 

information over 
the next three 

screens.



TRANSFER TO AN 
EXTERNAL BANK 

ACCOUNT

Continued…

Be sure to enter your routing and 
account numbers correctly.



TRANSFER TO AN 
EXTERNAL BANK 

ACCOUNT

Confirm all 
information is 
correct before 

submitting.



If you chose to open a Vibe bank account, you will need to 
provide:

• Your Social Security Number
• Your US Citizenship status

You will need to review and accept the Fee Schedule, 
Interest Rate information, Terms and Conditions, and the 
Disclosures and Privacy Statement.

You may also need to submit legible copies of your 
identification documents to BankMobile.  This is a banking 
regulation requirement in accordance with the Customer 
Identification Program (CIP).



Carefully review the 
account fee schedule 
during setup.

https://www.vibeaccount.c
om/main/feeschedules.do



You are given the option to open just the 
Vibe checking account or to also open an 
optional savings account.

Lastly you will setup your PIN to use with 
your temporary virtual card.



Thank You
BankMobile Support:

877-327-9515

https://bankmobile.custhelp.com/app

https://bankmobile.custhelp.com/app
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